Important information
about Comcast TV!

Effective February 15, 2011, Comcast will be migrating all of their basic
cable offerings to digital format. Therefore, if you do not already possess
a Digital set-top box, you will need to obtain one (at no cost) via the
following by February 15, 2011 in order to continue viewing your basic
channel package offered through the homeowners association at

Bella Trae:

1. Call 1-877-634-4434 and speak to a Comcast Customer Service Representative.

2. Visit the Comcast Service Center at 4305 Vineland Road, Suite G1, Orlando,
FL 32811 (Quorum Center)

Please inform Comcast that you are a member of the Bella Trae Community
Association, Inc., which holds a bulk cable contract with them. You will need to sign
an agreement with Comcast to be responsible for the digital equipment provided.

As a result, you will be able to enjoy the following:
e Access to thousands of hours of free programming On Demand;

e An on-screen programming guide, with search and parental control
functions;

A commercial-free music service with over 40 channels of
uninterrupted music;

Over 100 HD Channels and 1000 HD Choices
One full-featured digital set-top box and one universal remote control;
Faster internet speeds;

¢ And more entertainment options than ever before.

We are attempting to determine if Comcast will be visiting ChampionsGate in the
near future in order to expedite the provision of the new equipment to Bella Trae
owners and residents. Stay tuned for additional information to be displayed on the
community web-site: www.ourbellatrae.net




